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Quality Policy Statement  

 
The Executive Management and all personnel of the Adler and Allan Group are fully 
committed to a comprehensive and developing policy of assuring the supply of quality goods, 
processes and services in accordance with the company’s organisational goals and the 
expectations and needs of all clients in all spheres of the company’s activities and 
operations. 
 
The Directors and Senior Management accept the total responsibility for the provision of 
qualified and experienced management, personnel and skilled craftsmen, suitable resources, 
documented working practices and procedures to ensure all contract commitments are both 
efficiently and effectively expedited and achieved. 
 
The company's Quality Assurance System is “approved and certified” to BS EN ISO 
9001:2000 (including working toward BS EN ISO 9001:2008), which is subject to continuing 
internal and external assessment and surveillance by third party UKAS approved body 
National Quality Assurance Limited (NQA). 
 
To ensure the working effectiveness of the company’s Quality System, the Directors have 
appointed an Integrated Management Systems Manager and Management Systems 
Coordinator who has responsibility for the continuity of the Quality System including the 
continual review of company policies and procedures in line with our current business 
activities to ensure full compliance with the International Standard for Quality Management 
Systems. 
 
The company’s Quality Policy is a corporate statement regarding quality of product, goods, 
processes and services, which is totally supported by the Directors, all management and 
personnel within the corporate Adler and Allan Group including Adler and Allan Limited and 
Industrial Water Jetting Systems Limited. 
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